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HealthCareForAmericaNow

e *

- *Congressional committees are passing legislation,
and it's crucial they hear that you support quality,
affordable health care for all.

- *Call your Members of Congress and ask them to support health
reform!

We are closer to passing health care reform than we've ever been in the
history of this country, and the opposition knows it. The small, lobbyist-
funded right-wing is trying to scare Members of Congress and the American
public away from supporting health care reform. We can't let fear win -
America has been at the mercy of the insurance industry from too long. We
need health care reform now, and we can't wait any longer.

You can help fight back against these right-wing disrupters. Follow the steps
below to attend events in your area and get trained on how to deal with
disruptions, intimidation, and name-calling at the events.

With a little energy, planning, and knowledge, we can fight back against the
right-wing and win health care for all!
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Train yourself to combat right-wing tactics
BEWARE OF militant right-wing activists, we NOW label THE MOB.

Since early February, we've seen increasing numbers of militant right-wing
activists attending public meetings across the country targeting Members of
Congress and President Obama. Now in the August recess, the “tea-bagger”
protesters and right-wing activists are showing up in larger numbers with a
mission to be as disruptive as possible in the hopes of ratting Members of
Congress and halting health care reform through pure spectacle and
obstruction.

Our response is shaped by 3 things:

* * Our targets are Members of Congress who must vote “yes” for this
bill. Our targets are not the right-wing extremists. The targets of these
attacks are Members of Congress. Those Members are also our targets.
We need to use these attacks as opportunities to work with the Members
in ways that build our relationship in the field and bring us together as
allies in health care reform. Members may be more receptive to
partnering with us if they know we will help them combat the opposition.
« * Our core message is effective, and we should always come back to
it. Our campaign plan has always anticipated opposition. No matter what
the right-wingers bring up to distract the debate, we should always circle
back to our key message. We are on the side of quality, affordable
health care for everyone, and we are against turning over health care
reform to the insurance companies and lobbyists who got us into this
mess to begin with. We need to educate the press and the public that
the protesters are aligned with the corporate lobbyists and insurance
companies who are trying to stop reform.

* * Our ability to put the extremists into perspective helps us frame our
narrative. We should be prepared to respond to the other side, but we




don’t need to be reactive or feel pressure to answer their accusations
point by point. Instead, we should treat them as agents of the insurance
lobbyists who want to maintain the status quo. We can dismiss their
radical rhetoric by circling back to the basic things that we know most
people care about—affordability, access, and quality.

In many cases, protestors will show up at events or meetings you don’t
organize but are participating in as an attendee or sponsor. You can still
influence the outcome of these events or meetings, and it's important for
HCAN organizers and leaders to be ready to encounter these protesters in
order to make sure that our volunteers and activists respond appropriately as
well as capitalize on opportunities to also move our message, work with
Members, and educate the public.

Who are these people?

The people who show up are far right-wing ideologues recruited by paid
organizers. Much of this recruitment and organizing is funded by industry
lobbyists and public relations firms to engage radical right-wing groups. Many
of these groups are motivated by far right ideology in general - not by health
care as an issue. They are held together by a common vision of the world
that centers on defeating Obama and his agenda. We can expect to see anti-
abortion groups, pro-gun groups, insurance company employees (mandated
by employers to come out), militia groups, and anti-immigration groups.

What are their goals in turning out disruptive mobs?

Their goal is to stop Obama, influence the media, and scare Members of
Congress into thinking that there is more resistance to health care reform
than really exists. The attendees are not reflective of the middle or average
Republican Party member. Insurance industry lobbyists and public relations
firms recruit mostly right-wing extremists who are willing to employ militant
tactics in order to demonize Obama by tapping into fear and anger in the
electorate. The fear comes from both aggressive communications tactics and
rhetoric: anti-tax, anti-abortion, anti-immigration, and other themes that
resonate with the farthest right wing of their party.

What is the strategy of the lobbyists and right-wingers who are orchestrating
these protests?

The most important thing to remember about this type of mobilization is that it
is foremost a media strategy, not an organizing strategy. These angry mobs
are not trying to persuade Members of Congress or the folks who are
attending the event about their point of view. Their goal is to disrupt the event



as much as possible in order to:

1. 1. Prevent our message from getting out.

2. 2. Scare Members of Congress into silence and submission.

3. 3. Paint a picture for the media that conveys widespread disapproval
for health care reform in order to influence the narrative.

4. 4. Create as much tension as possible at these events so that the
average spectator is completely turned off and disengages totally from
this issue.

What can we expect them to do?

* * They will be loud: They will “Yell, stand up and shout out, and rattle”
the Members of Congress. They will be disruptive and not follow the
agenda. They won't wait for an opening to speak. They will just interrupt
and shout from the minute the event opens until it ends.

* * They will paint a picture: They will carry a lot of signs. They will have
gimmicks and props to get attention from the MOCs and from the media.
* * They will look bigger than they are: They will spread out and
distribute their signs widely. They will also get in front of any TV camera
or press people in order to make sure the story that is reported is their
story.

* * They will seek confrontation: The right-wing protesters will foster
confrontation at every turn because that's what draws media and
distracts the public. They will use any means to do this including abusive
language, arrests, props, and physical violence. Be prepared.

How should we prepare to encounter the right wing protesters at MOC events?

1. 1. Contact friendly MOCs and let them know you are coming to
make sure our side is heard and that the event is positive. Provide
constructive support for Members of Congress who are holding
public events to promote health care reform by turning out
constituents and anticipating problems ahead of time. Ask the
Member’s staff what would be most helpful and talk through a
strategy for making sure the right messages don’t get drowned out
by chaotic protesters.

2. 2. Inoculate your staff and your volunteers by telling them what
to expect and what purpose lies behind the right-wing
demonstrations. The more that the attendees know what to expect;



the less startled they will be by the irrational tone and militancy of
the protesters.

3. 3. Bring more people than the other side has. Their side will
be smaller but noisier. You must bring enough

people to drown them out and to cover all our bases so as
to marginalize their disruptive tactics. You don’t want to get into a
screaming match, but it must be obvious to everyone—including
press—that you represent the majority.

4. 4. Arrive earlier than the other side does. We need to stack our
folks in the front to create a wall around the Member, and we need
fo stake out the best spots for visibility and signs. Reconnaissance
on the venue and an understanding of the staging will be important
here. Make sure you do your homework so you can position your
folks most effectively.

5. 5. Be more visible than the other side. Bring more signs and
leaflets, and whenever possible, post your signs all over the place
so that you visually out-perform the other side. Make sure you have
people holding signs in every place where a TV camera is likely to
be and that next to every right wing sign, there’s one of your signs
with your message.

6. 6. Have a real plan for the media. Remember, this is a
communications strategy that the right wing is using and our goal
is to stop them from hijacking and changing the message and tone
of these events. Assign 3-5 people to speak with the reporters who
attend and make sure the reporters understand the scope and

message of the event. If you let the media just report on
what they see, they will invariably focus on the

mayhem. That is a far juicer story than affordability and the
public health insurance option. Don’t wait for the reporter to
approach you. You must approach the reporters and be assertive in
shaping the narrative that they write. Have someone assigned to
greeting the media or checking in media as they arrive. That way
you will know who they are and be able to work with them both
during the event and afterwards. Also, plan to record both the
events you attend and the events you organize. TV stations will use
amateur footage to round out their stories, and the other side is
recording and posting video online. We need to be able to give the
press video of successful events too.



How should we interact/what do we say to the other side?

1. 1. Do not debate on their “policy” points. Remember, they are
seeking a platform to distort the truth about reform by making
health care about abortion, rationing, euthanasia, etc. Rather than
try to reply with the truth (which won’t move them anyway) we
should respond with our message and at every turn re-focus the
agenda on communicating with the Member of Congress.

2. 2. Interrupt them when they get disruptive and refocus the
meeting: Line up a number of people who feel comfortable

interrupting and prepare them with statements like:
3 B,
o * Excuse me, | came today to listen to Representative XXX
explain how this bill is going to make health care more
affordable for me and my family. We're being gouged by
insurance companies that just want to make more profits while
we struggle to keep up with premiums and co-pays.
Representative, how are you going to fix that?”
o *“I'm retired and can’t afford my prescription drugs because
I’m on a fixed income. Representative, how is this bill going to
affect me?”
o *“l want to hear the Representative speak. He’s the one
voting on the bill. Representative, how will this bill help people
who already have insurance at work?”
o * “What I’'m worried about is how we’re going to keep the
insurance companies from continuing to charge people more
for being sick and keep them from taking away coverage when
we need it most. What’s the plan for that?”
4. 4 Don’t get into a shouting match with them. Instead, prep
people on our side to keep raising the questions that we want
answered. Repetition is the key. We need to arm our side with
questions that play to the strength of our message and make sure
we keep bringing them up over and over so that the press
recognizes those central themes. We should also phrase those
questions strategically to help move the message.
o *“Over the last XX years, insurance company profits have
risen XXX %; in this bill you would regulate insurance
companies so that they can no longer deny people with pre-
existing conditions and would have to play by fair rules. Isn’t
that right, Representative XX?”
o *“lsn’tit true that this bill would guarantee everyone a



choice of public health insurance option that will lower cost
overall in the system?”
5. 5. Address the MOC directly with a positive message:
Remember, these Members need cover and they are getting beaten
up by right wing zealots in these meetings. We want to let the
Member know that we appreciate his efforts to hear constituents

and that we, the majority, agree with him.

6. 6. We should demonstrate that we are the majority by chanting:
When the other side gets too loud, we should shut them down with
chants that counter their message like “Health Care Can’t Wait!”
and “Health Care Delayed is Health Care Denied” and prep people
to chant at key points when the other side gets most disruptive.

7. 7. Follow up with the Member one-on-one: This experience may
have been trying for your MOC. Make sure that you thank him and
that you let him know that the majority is with him. He needs to
know that we will provide cover and support him at every turn for
his leadership on this issue.

Organizing your own events with a Member of Congress

One advantage to organizing your own Town Hall or public event with
Members of Congress is that you will have much more control over the
event and limit the other side’s opportunities for disruption. Still, you
should take precautions to make sure that you can keep meetings you
organize under control. Here are some basic tips:

1. 1. Talk to the Member of Congress ahead of time so that you
agree on a format that is comfortable for the Member and that you
can troubleshoot roles or concerns that the Member may have
about the event. It is important to know how much time the Member
will have, when he will arrive, what staff he’s bringing, and how
many questions he’ll answer so that you can anticipate any issues
that may arise and can plan your program appropriately.

2. 2. Know who you are turning out to attend the event. Make sure
you turn out a substantial number of people from your base and
that everyone signs a sign in sheet upon entering the event. Give
everyone name tags so they are easily identifiable. If you want to
ensure greater control over turnout, you can ask attendees to rsvp
or even issue tickets to the event and require presentation of the
ticket at the entrance.

3. 3. Choose a venue that is difficult for the opposition to access



without being noticed. Get to your location early and make sure

you set up the venue in a way that ensures that the attendees you
want are at the front and that any protesters who come are
sequestered as far as possible from the stage. Make sure that you
have signs and visuals up and that you adequately understand the
layout of your venue so that you know where the entrances are,
where the press will be positioned, where your speakers will be,
etc.

4. 4. Select a strong moderator to move the agenda in a disciplined
way. Make sure you select someone who is comfortable
interrupting rowdy protesters, who can command the attention of
the room, and who understands how to de-escalate tensions and re-
direct people to the agenda.

5. 5. Lay out goals for the meeting and establish ground rules for
conduct in the meeting at the beginning of the event. Among these
ground rules should be a protocol for asking questions. One way to
do this is to ask people to submit questions ahead of time on

cards, to permit only one question at a time, and to limit the topic of
questions.

6. 6. Plan for disturbances and assign marshals. Make sure
that you assign marshals to take care of moving the crowd, keeping
people organized and orderly, and acting as security should any
need arise to ask noisy or disruptive protesters to leave. If you
have cause to think that you will need more back-up, notify the
police ahead of time.

7. 7.Collect signs and leaflets that are not provided by you or your

organization. Another way to limit protesters’ ability
to hijack your event is to confiscate signs or
leaflets that they may bring into the venue from

outside. The best way to do this is to make a blanket rule that no
one can bring signs or leaflets and to advertise this fact as you do
turn out in the weeks preceding the event. You can distribute your
own signs in the event and offer them one as they enter if you
choose to allow them to enter.

8. 8. Assign people to greet the media and to stay close to
reporters both as they enter and leave the event. It's important that
you take away right-wingers opportunities to talk with reporters by
making sure that your staff or leaders are in constant contact with
the media who attend. You should set up a special table or area for
the press to sit during the event and that area should be close t the



stage and away from any areas of the venue where protesters may
gather. Also make sure you have materials ready for the reporters
so that they know the purpose and message of the event.
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« * Congressional commitiees are passing legislation, and it's crucial
they hear that you support quality, affordable health care for all. Call your

Members of Congress and ask them to support health reform!

Join Our Campaign



We need quality, affordable health care we all can count on. Now is the time
for a solution.

Email: Zip:

Latest News:
Report: The Right Wing Physically Assaults a "freshman Democrat"
by Jason Rosenbaum

Aug 05, 2009
Think Progress is reporting: As lobbyist-run groups encourage conservative
activists to “rattle” members of Congress at local ...
Rick Scott Twists in the Wind
Sick for Profit: Stephen Hemsley's Millions Come From Your Health
Daily Health Care News - 8/6/09
An open letter to Nancy-Ann DeParle
Report: The Right Wing Physically Assaults a "freshman Democrat"
powered by

Congress is debating quality, affordable health care for all. What they hear
while at home this August will determine whether they pass health reform in
September.

Learn More

about the bills in Congress

Show Up

for health care events in your area

Fight back

against right-wing scare tactics

Do Something Right Now:



National call day: Call Congress at 877-264-HCAN, or click to help pass
reform.

We'll update this section regularly with the one most important thing you can
do today to help win quality, affordable health care for all in 2009.

News & Blog

Rick Scott Twists in the Wind

Via Media Matters:

Rick Scott is still unable to explain how he, as a "successful"
CEO, was unaware of billions of dollars in billing discrepancies

and can therefore not be held accountable for Columbia/HCA's. ..
Read More

RECENT POSTS

» * Sick for Profit: Stephen Hemsley's Millions Come From Your Health
* * Daily Health Care News - 8/6/09

= * An open letter to Nancy-Ann DeParle

» * Report: The Right Wing Physically Assaults a "freshman Democrat”

» * How to fight back against the right

MORE NEWS & BLOG

Video

Tell members of Congress that saying no to reform means saying yes to
denials for pre-existing condition.

MORE VIDEO

Health Care '09 - We can't wait

On June 25th, 2009, over 10,000 came to Washington, DC to send a
message to Congress: We need real health care reform in 2009, and we
can't wait. They got the message. Below are pictures from the event.

Mobilizations around the country

In April, over 15,000 people mobilized for health care reform with Members
of Congress in events in their state. Below are pictures from the events.



What We Stand For

We stand for strong principles to provide a guarantee of quality, affordable
health care for all.

Read our principles

See who's in the coalition

See who in Congress supports our principles

How We Win

Find out where we are in the process and how you can help.

Insurance
Company Rules

Learn about how the insurance industry bends the rules to cheat you out of
your money and what you can do to fight back.

Visit the site

network

Connect to Health Care for America Now in your state:

[select state]
Alabama
Alaska
Arizona



Arkansas
California
Colorado
Connecticut
Delaware
District of Columbia
Florida
Georgia
Hawaii

|daho

lllinois

Indiana

lowa

Kansas
Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada

New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Rhode Island
South Carolina
South Dakota
Tennessee
Texas

Utah



Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming

Support Health Care for America Now:

Add a badge to your website!

Search for an event in your area:

The more people we have on board, the closer we are to our goal. This
campaign will take all of us to win.

Tell your friends and family to sign up!

More than 1,000 groups have already joined on, and we need your
organization to win.

earn more and sign up!

© 2008 - 2009 Health Care for America Now

*
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*
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* Health Care for America Education Fund

*
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Obama Nazi Brownshirts, Thought Police, Intimidate
conservatives, Voter fraud, Acorn

3. 3.

Judicial Watch Launches Investigation of Effort to
Intimidate Conservatives:

1. 1."GET IN THEIR FACE..." -HUSSEIN BARAK OBAMA

August 28, 2008 .

The left wing socialists, communists, Nazi Brownshirts and
Thought Police have taken over the Democrat Party. They have
tried to silence and intimidate Hillary supporters during the
primaries and the convention. They have attacked and tried to
silence anyone questioning Obama. Now they are focusing on
conservatives. Larry Sinclair has a new post about Washington,
DC Judicial Watch and their investigation into a nationwide effort
by a liberal activist group to intimidate supporters of Republican
and conservative causes. Here is the Larry Sinclair article:

2. 2,

3.3,
4. 4.
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